Case Study
Palace Theatre - Marion, Ohio
Challenge
The Palace Theatre, located in Marion, Ohio, is a magnificent “atmospheric” theatre with grand
architectural appeal as rich as the landmark’s 80-year history. Designed by the distinguished theatre
architect, John Eberson, the inside of the theatre surrounds the audience with a Moorish architectural
courtyard and the feeling of being entertained under twinkling stars and circulating clouds at dusk.
The Palace Theatre opened in 1928 as a showcase for vaudeville acts and silent movies, and is now
a renowned, prominent entertainment venue that hosts local and national performances.
Through the years, the theatre has always maintained its distinctive ambience, even though it periodically has
undergone architectural renovations. In 2008, the Palace Theatre added a $3.5 million pavilion, designed with the
same luxuriant look and feel of the original Spanish-style theatre. According to Executive Director Elaine Merchant,
one room, in particular, deserved top attention to match the theatre’s elegant style and feel: the women’s restroom.
“To me, the appearance of public restrooms - particularly ladies’ rooms - is extremely important because
these rooms directly influence people’s perception of an entire facility,” says Merchant, who has worked
with the Palace Theatre since 1996. When embarking on the pavilion addition project, Merchant’s
objective was to carry through the theatre’s classy and magnificent 1920’s look in the restroom.
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